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Who We Are — The Waite Company

«Woman-owned business
eLaunched in 2012
«20 employees

«Full-service, integrated marketing firm
«Strong internship program

« Offices in Albuquerque, Taos, Melbourne (FL)




What We Do - PR & Marketing Efforts




How We Do It = Our Mission




Taos Tourism Core Brand Pillars

Outdoor :
Arts Adventure / Culinary /

Culture

Nature Beer & Wine

DIVERGENT/WORKS
RONALD DAVIS




Target Audience







Goal: Increase Lodger’s Tax Revenue

FY 2013/2014
$985,781

FY 2014/2015
$996,760

Time with the Waite Company

FY 2017/2018
$1,179,034

FY 2018/2019
$1,014,071

as of April 2019




Increase traffic to Taos.org

437,632
Users 341,433 [ 08.0%) 223,172
: 2.4M
Page Views 1.29M (486.92%) 784,593
p v BIGI\/ITJBSiI:‘EN.ST?Yich = 4. ] 3
Pages / Sessions 2.93 - 40.9%) 2.71




Goal: Increase e-newsletter sign-ups and engagement

How we measure it: 7

Subscribers

Travel Industry Email Marketing Benchmarks
Open Rate: 20.03%

<
: o
C I l C k RO Te 5 2 A) Exhibition: Judy Chicago's Birth Project From New Mexico

Collections

*Data available for Jan — May only
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Goal: Increase social media traffic and influence

7

< visittaos
' f)" Instagram 2017 2018 2019* (Jan — May) P
AUdience GrOWth 2’ 67 6 5'9 63 ( 'I 22.8% ) 7'7] 7 mrz%crr%ai;:*a?sa eeesemlo’
(Followers) Ul = 7es vour hotos witn
Total Reach 102,128 272,300 (4166.6%) 211,937
Total Engagement 20,657 35,365 ( 71.2%) 26,302
Twitter 2017 2018 2019* (Jan — May)

Audience Growth 3,843 4,130 (- 7.5%) 4,255
(Followers)
Total Impressions 224,102 227,254 (».1.4%) 111,143
Total Engagement 2,249 2,480 ( 5.6%) 2,349




Goal: Increase social media traffic and influence

Facebook 2018 2019* (Jan — May)
sudience Growih 42,082 42,993 (2.16%) 45,013 BEAKS
(Page Likes)
Total Reach 2M 1.14M (v30.3%) 1.29M
Total Engagement 251,981 118,387 (v49.1%) 221,244

Social Media Traffic to Taos.org

2019* (Jan — May) 15,131
2018 26,681 (~.38.1%)
2017 19,314 e i of nave ohe

0@ Lz "9“*@0




Goal: Increase ROl of marketing campaigns

A d I TWC AdWords Managem... >
S Taos Tourism 641-319-8595 ¥

2017 (Sept - Dec) 2018 (Jan = Dec) 2019* (Jan — May)

P Overview

Impressions 1.5M 9.8M 3.4M
CTR 2.5% 2% 2.4%
Clicks 13,608 69,709 33,016
Conversions 1,017 4,510 1,561




How we are Marketing Taos to Travelers:
Taos: It Speaks For ltselt

"TAOS org.

BOR [TSELF

Galleries + Museums Galore

Unrivaled arts + culture with 5
TAOQS museum s & 1,000
years of tory

In Taos, there's a feeling.

® o o

It's the kind you get when you have the of history and culture, and in sunsets
mountain to yoursell. It's uncrowded, quiet  that display colors you didn't even know
and you can hear yourself breathe. existed.
There are 85 art galleries here and in If's whai you'll remember when you fry fo ‘]"btu‘gn_m
every single one you'll find that same tell pecple about your frip and you can't
feeling. The kind you get when o work of  seem to find the werds.
art leaves you speechless . . visittaos

. Irs -|cfd.rc describe, but you don't need o H sponsored i H i
It will follow you te restaurants where explain it: Taos speaks for itself. ™ Get Outside in New Mexico

green chile reigns supreme, for your first
bile of spice that leaves you wanling
ancther and another.

Here, the arts talk, the mountzins call,
the rivers whisper and the buildings tell

A Taos adventure is calling - rivers
TAOS trailz and mountains await

stories.
You can feel it af Toos Pueblo, where a \_ﬁ Visit Taos
community is living amongst 1,000 years  Listen closely and the feeling will come. [ .{3 Sponsored - @
Taos is one of those places that doesn't need an explanation. The Your Weekend Getaway | Start Fxploring Taos |
PLAN YOUR TRIP AT TAOS.ORG mountains, food, art, culture, history and views say it all. Come see for Taos, New Mexico

yourself. www.taos.org

Come and relax or make it an epic adventure - either way it
will be unforgettable! Ta.

the answer to your vacation

Taos.o;g Landina Page

dreamns - start planning your Taos trip!
Plan Your Trip
) 10 West Ham's rent revealed What To Do
Tennis
. Events
Murray battles past Paire Video o Latest News

Andy Murray battled back from the brink of defeat to complete Where To Stay

a gritty comeback win over Benoit Paire at the Monte Carlo

Masters.
Get Sky Sports

Ad by Visit Taos
Taos, NM: It Speaks for ltself!

Taos is one of those places that doesn't need an explanation.
The mountains, food, art, culture and views say it all. Come..[>

Footoal Transfer Centre
Regionals: Man Utd scout Sanches

All the latest from Thursday's back pages as Man Utd
reportedly sent scouts to watch Renato Sanches against e Y Check out all the
Bayern Munich. latest moves

R. Call+18007328267

Your Weekend Getaway | Start Exploring Taos | Taos, New Mexico
All 7 Sky Sports () www.taos.arg »:ufc\:cf;ﬁzu"w
channels only with

Sky

TADS.ORG @ Q ? = m

Taos, New Mexico | It Speaks for Itself

No need to try and explain. One look and you'll
understand.

What To Do
Learn Mare visittaos Taos doesn't need an explanation. It m s i

speaks for itself. Come and see for yourself.

DO 735 37 Comments 181 Shares 40K Views

oY Like O comment 2> Share Gocgle Ads
Native Advertising Social Media Contests Facebook Ads Instagram Ads  (Search Engine Marketing)



https://youtu.be/q6q2VnHzt4E
https://youtu.be/V1CJrM4rlrI

Goal: Increase earned media placements

Taos: Natural New Mexico

JUNE 08, 2019

2016 - 2019 (To-Date)

Audience Reach 1.4B

# of Articles 223

Subscribe to our newsletter for free to

receive the top offers, tips, advice, news,

Publicity Value §1.4M Y T
(Approx.) * 14 N K _ ; |

Y i E . s = e 7 ; What Best Describes You?
15 MINUTES i . ? b gy = = ..:,.‘;.._._ - - g Traveler
COULD SAVE YOU - p: " - . :

Travel Agent

Travel Supplier

PHOTO: Adobe & Pines Inn, Taos, New Mexico (Photo by Scott Laird)

. OR MORE ]

ON RV INSURANCE.

# of media trips hosted (To-Date)

Taos, New Mexico is a sensory wonderland. Bracing mountain air with the scent

of Pinon, wildflowers and adobe seems to make up the common palate of the FEATURED VIDEO
mountain west. and Taos enjoys them in abundance.




Notable Taos PR stories in 2019:

LIVE BRAVELY

Brilliant Fall Foliage Outside New
England

Readers
digest

Forbes

These Beautiful, Off-The-Grid
Airbnb Rentals Are Made Of
Reclaimed Garbage

USATODAY
NETWORK

ALBUQUERQUE

JOURNAL

Rafters looking for big water, big year

TTTTTT MENS JOURNAL

16 Awesome Family Trips You'’ll Actually Want to
Take This Fall

Sma rtmeetmgs

Where Substance Meets Style

The Best Christmas Town in Every = From Disney movies to dogs, these 10 vacation rentals
State take themes to the extreme

New Mexico: Taking Wow to a New Level
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RONALD DAVIS



Awards & Accolades

L

LN i '




Awards & Accolades




What's Next for Taos PR & Marketing Team:
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